NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr.
Benjamin W. Bronston Metairie, Louisiana 70005 ,
Edward P. Gothard : Telephone: (504) 832-1984

Facsimile: (504) 831-0892

February 10, 2010
Via ECFS
Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street S.W.
Washington, D.C. 20554
RE:  Annual Customer Proprietary Network Information Compliance

Certification

EB Docket No. 06-36
Dear Ms. Dortch:
Please find attached the Annual Customer Proprietary Network Information (“CPNI™)
Compliance Certification for Global Capacity Direct, LLC. Please feel free to call me if
you have any questions regarding this filing.

Smcerely,

Benjamin W. Bronston

BWB/cdp

Attachment



]

STATEMENT OF POLICY IN TREATMENT OF
CUSTOMER PROPRIETARY NETWORK INFORMATION
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A, I an unauthorized disclosure were to oceur, GCD shall provide notification ofithe
breach within seven (7) days 1o (e Uniged: States Secret Service (U888 andihe
Federal Bureau of Tnvestigation ("FBI™.

g GED shall wait g additional seven (7) days from its.government notice: prior for
notifying the affected customers of the breach.

. Notwithstanding the provisions fn subparagiaph Babove, GCI shill not wait ﬁle:
additfonal seven (73 dgyb fo fotity fs custormens IFGCD determings: ther
fmmediate risk of irreparable harm to the customers.

h3 GED shall maintain records-of discovered breaches for a perfod of 4t 1648t twoi(2)
YRS,

Al eriplovees will be trained as to. when they arve; and.are not, authorized to-use €PNI
upon eiployeent with the Qizmpﬁny atid wirally ,..wrf:aﬁ:er

A Specifically, GCD shall prohibit its personnel from refeasing CPNI based upon &
cuslomer-initiated  telephone call  except under the following thee (3)
circumstiintes:

1. When the eustomer has pre~established a password,
2, When the information fequested by the cusiemer is fo be sent to the:

sistommer's addiess of vecord, or

3. When GCD galls the customer’s telephone number of recordand disousses
the information with the party initially identiffed by euvstomer when
sefvice was nifinted.
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B GOD may use CPNL{or the Hllowing purposes:

& Todniftate, render matntait repain. bill and celloet forservices;

o To-protectits property o s oo privtest |
from frandulent, dbusive | or the ualawinl use of ot subsmp,um ia-f-,
SEIVICES,.

»  To provide inbound telemarketing, feferral or adininistative servives. to.
the customer duting 2 customer inffiated call and with the customer’y
informed consent.
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afid eertily that they may only use . C PNI for {hs, purpose fm which that mf@rmsiimﬁ has
been provided.

GUD requires express written authorization from the customer priot to-dispensing CPNI
o new carriers, except asotherwise required by law.

GCD dues not market, share or otherwise soll CPNT inforination to any third paity.

Qiﬁ) maintaing @ record of its own and is affiliaes’ salewand matketing cam;;}&igns-:tha{
’s Cu‘sif}m{i‘t‘i {I‘PM Tim recmd w 131 mclude a daecrm on af g ' :
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A, Prior commencement of a sales or marketing o
establishes. the status of a customer’s CPNI ag };}m}zai.,
protedue foll pwed by GCI.
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e Pimr m any s{)liumtmn fo; s:us‘tﬁmet appmvai GCD wﬁ} n@ﬁf}f cusmmezs.

» GCD wali use opMn appmv’al t‘oz AHY msrance in Whl ‘
custoner approval prior to m;ng, dxsuimmg, or permittmgj aeptsy w ', h

+ A customer's dpproval or disapproval remuins o effect untif th
revokes or limits such approval or disapprovat.

»  Records ol approvals are maintained forat least ane-year.
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0 hubnwﬁ cusiomam ﬂmz i:mfa & ded;m&cd acwum repmsmf v angd.
speeifically addresses GEDs. protection-of CPNL

¢ GUD-provides individual notice o customers when soliciting approval to
use, disclose; or permit aseess to CPNEL
» The content of GUD’ 5 CPNI notices comply with FOC rule-64.2008: ().

sent From its
c:tem :\«i’ﬂawz

GUD has é’i’rtpii,,smmed a system fo obtafn approval and informed co
Ll\%lﬁﬁl@ia }312{3? tc; tiw USE 01 Cir”'}\i igr mazkui’mgg pmpﬁseb Thts
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GED notifies customers immediately of any ageount changes, including address of
fe¢opd, authentication, online agdount and password rélated changes.

GCD is prepared. to provide written notice within five business days fo- the 1
instange where e optln mechanisms 48 Hot wotk properly & such 2 d&grm
conyumier’ s mabﬁm St opttn is more tHan an anomaly.




ANNUAL 47 CER. 5:-64.2009 () CPNI CERTIFICATION FOR 2010
EB Docket: 86-36

D Filed: j‘_\_o! o

Name-of Company: Global Capacity Direet, LLC
Fornp 4908 Filerdi: 825393
Nathe of Signatory:  Patrick Schut

Title of Signatory:  Manager & CEO

1, Patrick Schuty, certify that Lam.an officerof the company named above, dud astingus
axi aaenz ef ﬁzc wmpfm} ti:a atl haw ;:sz,rsmmi knowlaé@e 1}&‘}1 { e cm‘npany has csiabhbh el

mmpany pmcc,dams énsure ﬂm IL]'IL cm:ipmw iwin _i‘}mp_ wnee with die
i seciton 64,2001 e, seg. of the Conimissions riles.

;.mc;m _c:g_a_zrr ﬂmgm,, w;th ;hc E"C s Il‘lOd].ﬁL(i LP’\?I zuh—:a.

Tlxe omnpzuw has-netyeceived any cystomer complaints in the past year-concaming thie

Signed:



